
UTILITY COMPLAINT FORM 

Investiqator: Tom Davis Phone: 

Priority: Respond Within Five Days 

Opinion No. 2012 - 106397 Date: 10/15/2012 
Complaint Description: 
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Utilitv Companv. 

Division: Water -7- 

Contact Name: 

Nature of Complaint: 

Far West Water & Sewer, Inc. 
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OPPOSED 

10/11/12: Correspondence 

WS-03478A-12-0307 

To: The Arizona Corporation Commission 

Re: Far West Water & SewerJnc. 
DOCKET NO. WS-03478A-12-0307 

Sirs,l feel that the proposed rate increase for Far West Water & Sewer,lnc., that is before your board, is way out 
of line. A 188.05%increase is an insult to my intelligence. I don't doubt that their operation expenses have gone 
up, but I do doubt that they have gone up that high. I think that a increase in rates is warranted, but at a far 
lower rate. 

If any private business were to raise the cost of their product by 188.05%no one would purchase their 
product,the customers would slmply purchase a like product somewhere else. However, far West knows they 
have a monopoly on the sewer and water in the Yuma Foothills, and we as citizens have no other place to turn. I 
am strongly opposed to this outrageous rate increase. 

Thank you for your time on this matter, and I hope you will make a wise and fair judgement. 

Michael J. Brann 

*End of Complaint* 

Utilities' Response: 
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Investigator's Comments and Disposition: 
10/15/12: 
Comments entered for the record and filed in docket # WS-03478A-12-0307. CLOSED 
*End of Comments* 
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